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ABSTRACT

In the past decades there has been tremendousopmesit in the field of Organizational Developme@Bj)
under Human Resource Management (HRM) in industrim$dwide. The focus of literature presented iis fhaper about
organizational Behavior shows the group of empleyaed individuals working in Indian and foreign ustries. Main
purpose of this paper is to study and provide tetdnformation about the organizational Behaviotithe industries by
collecting various literature works of authors e field of organizational Behaviour. The reviewowis their performance,
behavior, empathy, self-development, social skiligisfaction level, etc., Dimensions like orgatimaal development and
emotional intelligence of employees are focusethasmain aspects of employees working in industifessonal profile
of employees like age, gender, educational quatific, salary and experience are also discussékeimeview. For the
review purposes, the authors have referred relabetts, research reports, magazines, journals apdblished research
theses at the national and international leveh@nfield of HRM in general and organizational Bebav in particular. The
consolidated reviews are presented in the papés.peper may be useful for the HR practitioners sefiblars in the field
of HRM.

KEYWORDS: Organizational Development, Emotional Intelligen©eganizational Behavior
INTRODUCTION

The field of Organizational Behaviour (OB) dealsthwigroup of employees or individual working in
organizations. Also it deals with the way of emm@eymanage their workplace, handling the situatasnd them, their
self-awareness, other roles they experiencing trespective organizations. OB is a challengingdfiahder Human
Resource Management (HRM). HRM practitioners, neteacholars and professionals should understandifferences
between credentials of the employee working anroegdion, his or her social profiles, and their &@bur regarding their
workplace. The top management should understarid éhmployees’ roles and behaviour, try to predieit behaviour,
emotions and manage them with passion which leatiset development of their organization. The paten relates with
other dimensions like Emotional Intelligence (EfdaOrganizational Development of (OD) of individsi@s well as team

of employees in organizations.

This paper presents with some of the major revieat tommencing the roles and behaviour of employees

industries participated now-a-days in the compgticonomy in India as well as abroad.
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Organizational Behaviour

OB is a study on team and the individuals perfogrand processing within their organization. It degeupon
from largest multinational companies, firms and eotlindustries to smallest industries or non-prafiganizations.
The knowledge of observing the behaviour, perforreaand emotions of employees by the top and mitdieagement of
organization, will helps their organization or fiima very effective manner to achieve the orgaiiral goals which also

motivating the employees to improve themselves.

There is a strong relationship between emotionalligence and organizational development under St@fan
Ivanko,(2012), explained in his collected and etlipaper Organizational Behaviour, as OB is a sHillearning people
behaviour in and outside the organization resuliimgdentifying their behaviour, emotions, skillieir relationship
between the management and their impact on devejofiie organizational goals. Cummings and Worl®97),
described OD as an application of systematical kedge of people behaviour that reinforcing the aigational process,
its structure and effectiveness by improving thecpss and outcome of organization. Daniel Goler(t895), explored
about El as it is an art of managing, knowing, ustdding and perceiving the emotions of one’s aw others’ in their
workplace. He also add that if El exists in oneamigation, it leads to professionalism and tremesdmprovement in

OD and financial growth.
LITERATURE REVIEW

The author has collected various literatures frast plecade in the field of OB and its related t®pihe reviews
deals with the relationship of OB with its relatiéglds like El and OD and their sub dimensions lgadf-management,
self-awareness, empathy, job satisfaction, sokilib @and so on. The authors have reviewed sontbefiteratures of OB
in different firms and organizations. The authoaséalso collected the literatures from the reldieedd of El and OD of
various firms and organizations to explore thelskiloles and emotions of employees in organizaind the way of

improving the organizational development in the petitive global world.

Abdullah Elhamaly Imhmed Alil and et el., (2014),Conducted a research to improve the performande an
satisfaction level of employees in hospitals andlthecare institutes in developed countries likbyiai. They explained to
rectify the obstacles present in the developmertheif institutions by level of satisfaction in themployment with the
help of their respective Human Resource Managertt¢RM).In these developing countries employees ialthecare
institutes and hospitals facing many problems itting less incentives and salary, poor focus of megnagement on
operation level employees, ineffective developntenHRM and medical services, and so on. Hence thegdoyees need
more focus of top management and their HRM depantreimprove their performance and satisfactioreléo develop

their organization.

Schutte Nicola S., and et el., (2014xplained in their research that employees inmimgdions should manage
their own emotions and others resulting in undeditsy together, perceiving others’ feelings, uiilg the resources
provided and so on. The researchers found thantbeand intra personal factors like job perforcmnsatisfaction level
in organizational relationship, their physical améntal health which are associated with improvimgnEorganizations.
Researchers suggests about the training on El ded mtelligence skills in organization increasks positive outcome
and improvises the OD. El training given to the &ypes may improvise their emotional level, mehizdlth, empathy,

job performance and level of social relationshid akills in teams and individuals of the company.
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Sangya Dash, and Rabindra Kumar Pradhan, (2014)xplained about their research that, managers payst
adequate attention on employees’ behaviour to aserethe effectiveness and performance level in nizggon.
Organizational Citizenship Behaviour increasing ¢neployee satisfaction level, retention and alssitpuely influencing
the OD of the company. Managers should focus opdséive as well as negative side of the orgaigmramprovising the
areas like HR and engagement of employees for pingithe OB in their organization, helps the mamage empathize

the emotions of employees.

Manouchehr Jofreh, (2013),Explained in his research that, expression of igslimay influence the behaviour
and intelligence of individual in organizations.n® organizations are unpredictable and rigid inmatiue to competitive
working environment, these organizations facing ynahallenges in maintain customer relationship, ivating their
employees and developing interpersonal skills. Thrglained the way of managing the emotions anditing the
employees to develop an emotionally intelligentamigation as well as employees. Based on El capebiit is clear to
improvise and evaluate the organizational procedsfanctions. Hence El plays a major role in empks/ work life, OD,

managing relationship, self management, effectisgngelf awareness and social awareness

Heidarzadeh Hanzaee, K. and Mirvaisi, M., (2013)Investigated the performance, satisfaction l@vébb and
Organizational Citizenship Behaviour (OCB) of emyaes from highly customer oriented hotel indusiiye researchers
confirmed the relationship between employees’ perémce and OCB. Here dimensions like relationshgmagement,
self awareness, social awareness and self managaneerategorized under El. The El dimensions hislpsemployees to
control and understanding emotions which inducimgatpositive behaviour in organization. El playsracial role in
employees lead to deliver a high productivity bypioving their empathy, innovation, managing relasioand
performance financially. Employees in hotel indysthould be able to balance their emotions whidhshthem to rectify
the conflicts between them. They need proper cdimgsaith the help of psychologists, then only theill serve more

energetic in career.

Kamal Ghalandari and et el., (2012)Jnvestigated in their research that to improvise ¢conomical level and
OD of the organization, roles and emotions of th@leyees are considered as important aspects toroas oriented
organizations to influence the development in oizmtion and economical level. Hence service praoygdorganizations
may easily identifying the emotions of workers bsoyiding them with quality services and enrichedilfaes in
organizations which helps in achieving their tasgetthe customers. In addition to this it incraabe employees’ spirit of
work and effectiveness creating a healthy competibietween them. Employees from service sectorsldhamopt the
way of understanding others’ emotions leads inifsgoy unwanted negative issues, which helps therorganizational

effectiveness and development.

Kaifi Belal A., and Noori Selaiman A., (2011)Have conducted a study on about 200 managers bfrbale and
female managers in an organization. According ¢éisearchers contribution of female employees showrge wutcomes on
teams than male employees. The teamwork of empdowffecting their success in many ways in their kptace.
The researchers also concludes that the teamworknariagers affects their performance by their syneagd
cohesiveness. Hence the teamwork of employeegjamaration affects their career and interactindwither employee in

the workplace so they should improve their sodidlssand performance in their workplace

James Justine K., and et el., (2010Found out that, OB is significantly related with By improving their El

individuals and teams can easily improve theirrppgesonal relationship with their organization whieads to increase the
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development of their working environment. HencesBbws a positive outcome in workplace. Top managémpeople
should update the informations about their orgditnaas well as employees and make the employeattend meetings
without fail to guide them appropriately, leads tmiddle management employee shows loyalty to tomagement.
Hence there is a positive correlation between Qrgdional citizenship Behaviour and El in ROOTS ustfies,

Coimbatore

Benson John D., (2009),Described that, El plays a contemporary role iadé&rship in organizational
development tends to transformation of bahavionr®p management leaders. Adoption of El in dewsdogepartments
of organization results in tremendous changesaddeship because El is a good predictor of empkyeehaviour and

emotions in workplace. Focused attention on OB flle gap of leadership and organizational knovédedg

Bushe Gervase R., and Marshak Robert J.,(2009)n their research identified that, practicing OD in
organizations analyzed periodically to give genuitkentification of employees. Increased knowleddeO® helps in
organizational research, learning and practice. Nesgtices on OD, like Dialogic OD and DiagnostiD @lays vital role
in industries. It differs from dominant organizatito public sector organization. Most of the LaBymale and Small Scale

Industries practicing these new practices to impsdfirm productivity and employee self awareness.

Bakkerl Arnold B., and Schaufeli Wilmar B.,(2008),Explained in their study with the help of 16 teaafs
researchers and 1000 tutors from colleges in Diitaty Positive Organizational Behaviour (POB) iseffiective method
to get positive behaviour, development, healthy talestate in organization. They argued that POBeddgith the values
of organization that contributing employees’ engaget which vanishes the negative outlook to entieh strength of
Human Resources (HR) with them. It also activatimg organizational process, interpersonal managgrperformance
and positive organizational setup. They conclu@g th fulfil the emotional- demand, mental- demand job- load high
attention should be paid on employees’ psycholdgieaspective and to their El by collecting theinational feedback
every month.

Bernard Burnes and Rachael Pope, (2007%ollected the evidence about the bad behaviouesngfloyees and
their causes in organizations. According to theerdhis an aggressed level of effect experiencethéypublic sector
industries that the private sector industries dwae is a high frequency in their behaviour in niegaevel. There were
many causes that bullying the employees in orgéiniza and these harming the employees mentally sadblly by
nature. Hence top management is in need to reittéynegative behaviour of workers to lessen theatineg effect and

aggression, by improving the nature of their woakgl to avoid their unsocial behaviour.

Kondalkar, V.G., (2007), In his book explained that, biographical charastes like age, gender, religion and
marital status of individuals working in organizats specially inheriting the working atmospherecading to him El is
considered as the boon of organizations for evimgdhe performance, behaviour and perceiving skifitheir employees
which is strongly covered with the ElI competencydelolike relationship management, self-managemseatial
awareness and self-awareness. Through perceivillg &k employee can learn personal factors likeggtions, values,
attitude, personality, tenure, risk taking, andf gebnitoring, it increases the satisfaction levélemnployees and the

development of the organization, environmentaldiaof the firm and so on.

Daus Catherine S., and Ashkanasy Neal M., (2009)escribed in their study that, El plays an impatrtate in

OB. Sometimes there may be arise with problems HEtewas dominated by consultants who are all worlesd
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academicians in their past, they are using El measent which are unstable to the organizationsalee these
psychometrical instruments flawed the real valdésl@nd weakens the value of organizations. Theréuresearchers and
practitioners should construct their questionnaiith the help of all the possible dimensions ofliké social skills, self

management, empathy, job satisfaction and so oen Dhly the researchers in future can easily aesalffse employees to

find valid results.

McLean Gary N.,(2005), Described in his book that, OD is an exact respdnsthe organizational change,
values, attitudes, organizational structure, newggated technologies and employability educatistaltegies. These are
all the major components of organizational culttwe. OD helps in developing and processing and rrihg the long
term development of OB, not only benefiting the fawed of organization but also enhancing the finalhgiowth, outcome

from individuals and teams to the whole sectorsgmein the country.
Significance of this Paper

» The present study will give significant advantagethe organization regarding the employees behadod

performance

* The present study Combined with the influence gfcpslogical construct like motivation level in joRJ, job

involvement and so on.

e The study will help to boost up the performancespofployees in organization by analyzing themselves ta

improve their performance in organizations.

» It is believed that this study may positively cdmtite the effectiveness of performance and devedopnn

organization and will keep up a fruitful relatiofstetween employees and management.
Future Organizational Research and Framework

After completing the detailed literature review grdcticing the theories, the authors have predisteme of the
dimensions and informations about the field of Ol ats brief sub concepts namely ElI and OD. By yial the
literatures propounded by researchers from varmumtries, the authors of this paper had finalisedhe important
dimensions namely self motivation, social awarenesf management, self awareness, empathy, jolviement and
relationship management

CONCLUSIONS

After a brief content analysis from various litenas, the researchers concludes that, OD and Ethairdseven
sub dimensions like self motivation, social awassneself management, self awareness, empathynjaivement and
relationship management are used to analyses tie¢ & empathy and job involvement in employees tfoe future
research work. It helps in successful developméribp and middle management employees in compasiiaated in
urbanized workforce. It helps the authors to fihd tritical factors affecting the employees in thedrkplace and helps
the top management to perceive their employeestiemoby providing El training and maintaining theglationship.
Based on the studies our Indian Industries arargak providing El training to the employees, ke top management are
in an emergent position to pay more involvementhieir employees’ emotional health to develop thganizational
behaviour including public sectors, private sectbwsalth care organizations, country’s defense iieyeat and service

providing organizations like colleges, universitisshools, etc.,

www.tjprc.org editor@tjprorg



78

R. Jayadurga, P. M. Aswini & K. Parthasarathy

REFERENCES

1.

10.

11.

12.

13.

Abdullah Elhamaly Imhmed Alil, Kertahadi and Hamidah Nayati Utami, (2014), Job Satisfaction,
Organizational Behavior, and Training to Improve foyees Performance A case: Public Hospitals —d,iby
Journal of Business and Management, e-ISSN: 227&A4B-ISSN: 2319-7668. August issue, Vol. 16, No. 8
Ver. |, (PP 75-82)

Bakkerl Arnold B., and Schaufeli Wilmar B.,(2008),Positive organizational behavior: Engaged employees
flourishing organizations, Journal of OrganizatioBahavior, Vol. 29, (Pg.147-154)

Benson John D., (2009)The relationship between emotional intelligencd aranagers use of specific directive
and supportive behaviors, A Dissertation Presefidedhe Degree Doctor of Management in Organization
Leadership, University of Phoenix, (Published

online:http://media.proquest.com/media/pg/classic/ti751476611/fmt/ai/rep/NPDF?_s=jH8HtaeiDoHAIvJSDB
hYxXUnwKg%3D)

Bernard Burnes and Rachael Pope, (2007\egative behaviours in the workplace, Internatioi@urnal of
Public Sector Management, Vol. 20, No.4, (Pg.283}30

Bushe Gervase R., and Marshak Robert J.,(2009Revisioning Organization Development, The Jouwfal
Applied Behavioral Science September issue, VoNtb3, (Pg. 348-368)

Cummings and Worley,(1997), "Organization Development and Change", Sixth Bditi South-Western
Publishing, (Pg.2.)

Daniel Goleman,., (1995)Emotional Intelligence, Bantam Books, New Yorkg (R5)

Daus Catherine S., and Ashkanasy Neal M., (2005Fhe Case for the Ability Based Model of Emotional

Intelligence in Organizational Behavior, Journaffjanizational Behavior, Vol. 26, No.4, (Pg. 455)

Heidarzadeh Hanzaee, K. and Mirvaisi, M., (2013) A survey on impact of emotional intelligence,
organizational citizenship behaviors and job satisbn on employees’ performance in Iranian hotelustry,

Management Science Letters, April Issue on oniMw,3, (Pg.1395-1402)

James Justine K., Velayudhan, A., and GayatrideviS.,(2010),Organizational Citizenship Behaviour and
Emotional Intelligence of Corporate Executives, rdali of the Indian Academy of Applied Psychology)yJ
issue, Vol.36, No.2, (Pg.262-267)

Kaifi Belal A., and Noori Selaiman A., (2011)0Organizational Behavior: A Study on Managers, Emeés, and
Teams , Journal of Management Policy and Practitel?, No.1, (Pg.88-96)

Kamal Ghalandari, Saeed Mortazavi, Shahram Abbasi ad Maryam Ghorbani Ghale Jogh, (2012),The
Effect of Emotional Labor on Emotional ExhaustionBanking Services, Research Journal of Applie@ &8s,
Engineering and Technology, Vol.4, No.12, (Pg. +1800)

Kondalkar, G.V., (2007), Organizational Behivour, New age International Bwhited Publishers,New Delhi,
India, (Pg.45-58)

Impact Factor (JCC): 4.9135 Index Copernicus Value (ICV): 3.0



Review of Organizational Behaviour in Industries 79

14.

15.

16.

17.

18.

19.

Manouchehr Jofreh, (2013),The Effect of Emotional Intelligence on OptimizBthnagement in Organizations

Research Journal of Applied Sciences, EngineemgTachnology, July issue , Vol.6, No.7, (Pg. 11446 )

McLean Gary N., (2005), Organization Development: Principles, ProcessesfoRnance, Berrett-Koehler

Publishers Inc., San Francisco.

Sangya Dash, and Rabindra Kumar Pradhan, (2014)Determinants & Consequences of Organizational
Citizenship Behavior: A Theoretical Framework fadian Manufacturing Organizations, Internationairdal of

Business and Management Invention, January Issnle3,\No.1, (Pg.17-27)

Schutte Nicola S., Malouff John M., and Thorsteinssn Einar B., (2013),Increasing Emotional Intelligence
through Training: Current Status and Future Dimwj International journal of Emotional Educati@ugust
issue, Vol. 5, No. 1, (Pg. 56-72)

Sharma, S.K. and Y.K. Rooprai, (2008)Management with emotional intelligence. Proceedihinternational

Conference on Management Sciences and Arts, Septdssue, (Pg.15-17)

Stefan Ivanko, (2012),0Organizational Behaviour, Collected and Editedgpap/niversity Of Ljubljana, Faculty
of Public Administration, September 2012

www.tjprc.org editor@tjprorg






